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Read these notes first

1. This form is for you to make a formal written complaint under the complaints procedures. Complaints should wherever
possible be sorfed out informally by speaking:to your wing offiser or making an application. Use this form only if you have

not been able to resolve your complaint this way. )

A written complaint should be made within 3 months of the incident or of the relevant facts coming to your notice.

Keep your complaint brief and to the point.

If you are unhappy with the response, you can appeal on a separate form (CONMP 14).

Some subjects are dealt with only by the Area Manager or Prison Setvice headquarters. If your cemplaint is about one of
these subjects, the reply will take longer.

There is a separate pink form (COMP 2) for confidential aceess complaints.

Your detajls (use BLOCK CAPITALS)

N oupsrep

When you have completed the form, sign it and post it in the box:provided. The forn will be returmed to you with-a response.
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Have you spoken to anyone about your compiaint? YESX No B
If so, who did you speak to? i .
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Does your complaint have a racial aspect? Yes @ No B NO

Is your cemplaint about bullying ? OF tove st Ye?ﬁ(&o
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